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WELCOME TO MIDSTEELS E-COMMERCE WEBSHOP 

 

Here is a quick guide to ensure 

a smooth process of finding 

what you need in a timely 

fashion.  
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B2C shopping.  

The default setting to the 

webshop is B2C, which 

allows instant shopping with 

credit card payments.  

No Logging in is necessary! 

 

If you are regular B2C shopper on our website you are able to set up a B2C 

Instant account  

Benefits of an Instant B2C 

account include: 

• Save your delivery & billing 

addresses 

• View your online order 

history 

• Save shopping carts for 

later dates 

• Compile future order lists ( 

favourites) 

 

Select my account and follow through to Sign Up Online  (B2C only) 
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B2B shopping.  

In order to access your B2B account , you will need a log in and password. 

Contact sales@midsteel.com to get your Log in details or you can apply online  

 

To apply for B2B shopping you 

will need to have an existing 

credit account with MID-STEEL.  

Select Contact us under the 

Trade Account ( B2B only), 

which will prompt an email 

with details to be filled out.  

Should you not have an 

existing credit account , you 

will then be issued with a 

credit application form which 

will take 2-3 working days to process.  

 

Once your have you B2B 

details , accessing your 

account allows multiple 

features including order 

history and the status of live 

orders 

Favourites or regular repeat 

purchased items , can be 

saved as favourites to allow 

efficient repeat buying .  
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Minimum order values & Minimum order quantities 

The minimum value of product orders is £20.00. Any orders below this value 

will not be processed and a warning sign will show on your check out screen.  

 

Carriage : 

Freight charges are set based on fixed criteria as follows 

• <25kg = £10.00 

• 25-250kg = £52.00 

• 250-500kg = £57.00 

• >500kg = £62.00 

• All 6mtr lengths = £60 

These charges will self 

populate when you go to 

check out your cart.  

Alternatively there is an option to collect your order in store, in which case 

there is no freight charge. 

 

Order Confirmations: 

When you place an order, contact name, number and email addresses are 

mandatory in order to give us the required information , should we need to 

make contact with you regarding your order.  

In addition to this , the email field is critical as it is used to send your order 

confirmation .  
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Deliveries.  

Orders received up to 15:00pm , 

shall be dispatched that same 

day.  Allow 24-48 hours for the 

delivery agent to deliver your 

goods.  

You are able to check your order 

history status when you log in , 

to see the status of your order 

and if you click on the view icon, 

a due date will be visible which 

is the dispatch date.  

Collections: 

Orders placed by 3pm for 

collection shall be made ready 

for pick up by 10am the 

following working day.  

It is important that you can 

present your Purchase Order 

Number on collection 

otherwise goods will not be 

released.  

 

Stock Outs and Non Stocked Items.  

Items out of stock but showing a future due date, cannot be ordered online.  

For such , please email sales@midsteel.com and a sales representative will 

contact you with a price for forward products.  
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Returns 

In the event you have ordered incorrect goods, please email 

sales@midsteel.com , reference your order number and advise the issue.  

Should the incorrect goods be due to a MIDSTEEL error, the company will 

replace the goods and arrange to the incorrect goods to be returned.  

Should the incorrect goods be due to a customer error, the company can take 

back the incorrect goods, however a 25% re-stocking charge will be applied 

and this will be deducted off any credit issued.  
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